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Knowledge of dental 
pharmacology has never 

been more essential to
patient care.

2 0 2 6 - 2 0 2 7
S P E A K E R   

P A C K E T



D E N T A L  PA I N  M A N A G E M E N T
“Make It Hurt So…Swell!”

Mastering Science and Safety While Minimizing Patient-Specific Risk in Dental Pain Management

“Hit Me With Your Best Shots!”
Mastering Science and Safety and Minimizing Patient-Specific Risk in Dental Local Anesthesia

"It’s My Chart and I’ll (Sometimes) Lie If I Want To!"
Successfully Obtaining and Interpreting Dental Patients’ Complex Medication Histories

”Don’t You…Forget (To Ask) About Me!"
What Your Patients May Not Be Telling You About Self-Medication in Their Medication History
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The challenge faced by all dental 
professionals today is to provide 
safe and effective treatment to 

our medically complex patients.

As dental professionals, we must be equally aware of the
medical considerations of agents commonly used in the
practice of dentistry as well as the dental considerations of
the medications frequently prescribed for the treatment of
multiple systemic diseases.

In his dynamic, information-packed programs, Tom Viola 
draws from his 30+ years’ experience as a pharmacist, 
educator, speaker and author to offer a complete overview 
of the principles of dental pharmacology.

Make Pharmacology what it was always meant to be: 
your most valuable instrument in treating today’s 

medically complex dental patient.

Thomas A. Viola, R.Ph., C.C.P 
609-504-9252

Tom@TomViola.com 
www.TomViola.com

M E D I C A L L Y  C O M P L E X  D E N T A L  PA T I E N T  M A N A G E M E N T

D E N T A L  I M P L I C A T I O N S  O F  C O M M O N  D I S E A S E  S T A T E S

“Sweet Dreams Are (Not) Made of This!”
The GLP-1 Revolution: Diabetes, Obesity Drugs, and What They Mean for Dentistry

“Talkin' ‘Bout My Generation (Alpha)!”
Strategies For Effective Pharmacologic Management of Pediatric Dental Patients

M A R I J U A N A  U S E  A N D  S U B S T A N C E  U S E  D I S O R D E R

“Weed Will, Weed Will Rock You?”
What We Don’t Know…That We Wish We Did Know…About The Use of Cannabis and Vaping

“I Want a (Really) New Drug!"
"Gas Station Drugs" and New Illicit Uses For Licit Drugs – From Ages 8 to 80!



Thomas A. Viola, R.Ph., C.C.P 
609-504-9252

Tom@TomViola.com 
www.TomViola.com

L e a r n i n g Ob j e c t i ve s :

Suggested Audience: Dentist, Dental Hygienist, Full Team
Suggested Format: Full or Partial Day; Lecture, Keynote, Webinar

Apply analgesic pharmacology principles to patient-specific 
pain-management scenarios encountered in dental practice

Analyze why pain-management strategies may fail, 
including pharmacologic, physiologic, and behavioral 
contributors

Discuss current controversies and evolving guidance 
related to dental pain management as well as avoiding 
potential drug diversion.

Evaluate the risks and benefits of common analgesic 
classes in patients with systemic disease, polypharmacy, 
or potential substance use disorder
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“Make It Hurt So…Swell!”

Pain management in dentistry extends well beyond 
understanding how analgesic agents work. Real-world clinical 
decisions require the ability to integrate pharmacologic 
principles with patient-specific risk factors, including 
polypharmacy and potential substance use disorder.

Designed as a live, interactive program, this program builds 
upon foundational pharmacology knowledge and moves into 
clinical application and decision-making. Through guided 
discussion and case-based examples, participants will explore 
how and why pain-management strategies succeed or fail in 
everyday practice. 

Emphasis is placed on judgment rather than protocol, 
including interpretation of pharmacologic risks, evaluation of 
drug interactions, and thoughtful consideration of analgesic 
strategies in medically complex patients. 

Mastering Science and Safety While 
Minimizing Patient-Specific Risk in 

Dental Pain Management

Pain Management Attracts and Retains Patients



Thomas A. Viola, R.Ph., C.C.P 
609-504-9252

Tom@TomViola.com 
www.TomViola.com

L e a r n i n g Ob j e c t i ve s :

“This was by far the BEST 
presentation I’ve been to
in 30  years of practice!
Ididn’t want it to end!

Really!”

—D.H., Greater New York Dental Meeting

Analyze the underlying causes of anesthesia failure, 
including pharmacologic, physiologic, and patient-specific 
contributors

Apply pharmacologic principles of local anesthetic agents 
to real-world clinical scenarios and patient presentations

Specify the various local anesthetic agent combinations 
most commonly used in dentistry and the rationale for 
their use in  specific clinical situations

Evaluate the rationale for vasoconstrictor use in local 
anesthetic solutions and assess potential risks in common 
cardiovascular, endocrine, and systemic disease states

“Hit Me With Your Best Shots!”

Designed as a live, interactive program, this program builds 
upon foundational pharmacology knowledge and moves into 
clinical application and decision-making. 

Participants will explore how local anesthetic agents behave in 
different patient scenarios, why anesthesia may fail despite 
appropriate technique, and how pharmacologic variables 
influence safety, efficacy, and outcomes.

Emphasis is placed on case-based discussion, interpretation of 
common and uncommon clinical challenges, and the 
application of pharmacology to medically complex patients. 

This program is ideal for dental professionals seeking to 
strengthen confidence, improve patient safety, and refine 
judgment through guided discussion rather than protocol 
memorization.

Mastering Science and Safety and 
Minimizing Patient-Specific Risk in 

Dental Local Anesthesia

Effective Pain Management Starts In The Chair
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Suggested Audience: Dentist, Dental Hygienist, Full Team
Suggested Format: Full or Partial Day; Lecture, Keynote, Webinar



With medically complex patients becoming a routine part of 
dental practice, understanding and interpreting extensive 
medication histories is more important than ever. 

This program equips dental professionals with the skills 
needed to analyze complex drug regimens, identify potential 
oral and systemic implications, and recognize red flags that 
may affect dental care. From cardiovascular and psychiatric 
medications to immunosuppressants and polypharmacy in 
older adults, attendees will learn how to assess risk, tailor 
treatment plans, and improve safety through effective 
communication and documentation. 

Ideal for all dental professionals, this program bridges 
medicine and dentistry with practical, case-based guidance.

Interpret complex medication lists and understand dental 
implications of commonly prescribed drug classesSuccessfully Obtaining and 

Interpreting Dental Patients’ 
Complex Medication Histories Correlate medications with underlying medical conditions to 

support accurate risk assessment and comprehensive 
treatment planning

Develop strategies for gathering complete and accurate 
medication histories from patients, including over-the-counter 
drugs, dietary supplements and unregulated substances

Recognize polypharmacy and high-risk combinations that 
may impact dental treatment or require medical consultation

Thomas A. Viola, R.Ph., C.C.P 
609-504-9252

Tom@TomViola.com 
www.TomViola.com

Solve The Mysteries of Medication Histories!

L e a r n i n g Ob j e c t i ve s :“It’s My Chart and I’ll (Sometimes) Lie If I Want To!”
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Suggested Audience: Dentist, Dental Hygienist, Full Team
Suggested Format: Full or Partial Day; Lecture, Keynote, Webinar



In an era where health information is everywhere, many 
patients increasingly rely on over-the-counter products, 
dietary supplements, home remedies, and even unregulated 
substances to manage their health concerns—including dental 
pain, stress, and anxiety.

This program examines the expanding practice of patient self-
medication and its important consequences for oral 
healthcare. Participants will learn how to recognize self-
directed medication behaviors, identify possible risks and drug 
interactions, and communicate with patients in a supportive, 
nonjudgmental, and clinically informed manner.

The program emphasizes medication literacy, thorough 
medical history evaluation, and practical strategies to promote 
safe, effective, and ethical dental care in today’s self-guided 
health environment.

Identify prescription and OTC drugs, dietary supplements, 
and unregulated substances patients use to self-medicate

Recognize signs and risks of self-medication, including 
drug interactions, masking of symptoms, delayed 
diagnosis, and adverse oral effects

What Your Patients May Not Be 
Telling You About Self-Medication  

in Their Medication History

What You Don’t Know That You Don’t Know

Thomas A. Viola, R.Ph., C.C.P 
609-504-9252

Tom@TomViola.com 
www.TomViola.com

L e a r n i n g Ob j e c t i ve s :“Don’t You…Forget (To Ask) About Me!”

Evaluate potential interactions between self-
administered substances and dental medications or 
procedures

Interpret patient medical histories more accurately by 
asking targeted questions about non-prescription and 
alternative therapies
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“So much practical information!
So many, many laughs! 
You held my attention 

every second! 
I’m blown away!”

—M.B., Yankee Dental Congress

Suggested Audience: Dentist, Dental Hygienist, Full Team
Suggested Format: Full or Partial Day; Lecture, Keynote, Webinar



The DEA still considers cannabis illegal to possess. Yet, almost
every state has enacted legislation aimed at legalizing or
decriminalizing cannabis for medical or recreational use.
Despite this rise in social and legal acceptance, public health
concerns regarding the use of cannabis remain, especially
among dental professionals since the major routes of
administration of cannabis involves the oral cavity.

This program will introduce dental professionals to the
pharmacology of cannabis, including its various dosage forms,
routes of administration and adverse reactions. Special
emphasis will be placed on the effects of cannabis use on oral
health and dental treatment, as well as the proposed use of
cannabis in dentistry for the management of patient anxiety
and odontogenic pain.

Discuss the history and various types of cannabis, as 
well as its current legal status

L e a r n i n g Ob j e c t i ve s :

Describe the pharmacology of cannabis, including its 
mechanism of action, routes of administration, available 
formulations and proposed uses in dentistry

Thomas A. Viola, R.Ph., C.C.P 
609-504-9252

Tom@TomViola.com 
www.TomViola.com

What We Don’t Know…
That We Wish We Did Know…

About The Use of Cannabis and Vaping

How Much Do We Know About Cannabis?

Explain the clinical considerations of cannabis use, including 
adverse reactions, drug interactions, contraindications and 
effects on major organ systems

Explore the dental considerations of cannabis, including 
potential  treatment modifications, and strategies for 
patient care planning
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“Weed Will, Weed Will Rock You?”

Suggested Audience: Dentist, Dental Hygienist, Full Team
Suggested Format: Full or Partial Day; Lecture, Keynote, Webinar



Substance use disorder (SUD) affects millions of individuals 
and presents unique clinical, ethical, and interpersonal 
challenges in dental practice. 

From the dental implications of “new” or novel opioids to 
"gas station drugs" to synthetic cannabinoids, and the 
emerging and concerning illicit use of licit medications, 
participants will explore evidence-based approaches to 
providing non-judgmental, trauma-informed, and effective 
dental care to this vulnerable population, which spans ages 8 
to 80.

This program provides dental professionals with the tools to 
recognize the oral and behavioral manifestations of SUD, 
manage treatment safely and compassionately, and navigate 
the complexities of care coordination, relapse risk, and 
stigma.

"Gas Station Drugs" and
New Illicit Uses For Licit Drugs – 

From Ages 8 to 80!

Thomas A. Viola, R.Ph., C.C.P 
609-504-9252

Tom@TomViola.com 
www.TomViola.com

“I Want a (Really) New Drug!” L e a r n i n g Ob j e c t i ve s :

Recognize the oral and systemic signs of common 
and not-so-common substances of misuse, including 
the illicit use of licit medications

Define substance use disorder (SUD) and describe its 
relevance to dental health and patient management

Understand legal, ethical, and documentation 
considerations when treating patients with 
known or suspected SUD

Identify the potential complications of SUD during 
dental treatment, including drug interactions, 
anesthesia risks, and infection concerns

Substance Use and Its Dental Considerations
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“Thank you for making me 
laugh AND learn!

Only YOU could make 
pharmacology THIS 

enjoyable...and useful!”

—C.L., Hinman Dental Meeting

Suggested Audience: Dentist, Dental Hygienist, Full Team
Suggested Format: Full or Partial Day; Lecture, Keynote, Webinar



Diabetes, as well as its numerous systemic complications, is 
often accompanied by and is exacerbated by numerous other 
co-morbid conditions. 

This program will provide participants with an overview of 
diabetes mellitus, the arsenal of medications used in its 
treatment and the complex interplay between diabetes and 
the oral-systemic disease. 

Special emphasis will be placed on the use of new GLP-1 
(glucagon-like peptide-1) agonists, such as Ozempic 
(semaglutide), and dual-action GLP-1/GIP (gastric inhibitory 
polypeptide) agonists, such as Mounjaro (tirzepatide), for the 
treatment of diabetes as well as their use in the management 
of obesity. 

Describe the complex interplay of diabetes and 
periodontal disease as well as the origins of the oral-
systemic connection

Identify the different types of diabetes, including
symptoms and differential diagnosisThe GLP-1 Revolution: Diabetes, 

Obesity Drugs, and What They 
Mean for Dentistry

Explore patient management strategies essential for 
successful treatment planning and proper patient care

Is The “Weight” Finally Over For Obesity?

Review the various  classes of medications used in the 
treatment of diabetes mellitus and its numerous       
co-morbidities

Thomas A. Viola, R.Ph., C.C.P 
609-504-9252

Tom@TomViola.com 
www.TomViola.com

L e a r n i n g Ob j e c t i ve s :“Sweet Dreams Are (Not) Made of This!”
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Suggested Audience: Dentist, Dental Hygienist, Full Team
Suggested Format: Full or Partial Day; Lecture, Keynote, Webinar



Pediatric patients are frequently prescribed medications that 
can significantly influence their oral health, behavior, and 
dental treatment planning. 

This program provides an in-depth review of the most 
commonly prescribed medications for children and their 
implications in dental care. Participants will learn how to 
recognize medication-related oral side effects, manage dental 
complications, and communicate effectively with caregivers 
and prescribing physicians to optimize treatment outcomes. 

Designed for all dental professionals, this program 
emphasizes interprofessional collaboration and evidence-
based strategies tailored to pediatric patients.

Describe the oral and systemic side effects of these 
medications and how they influence dental treatment 
planning, preventive care, and behavioral management

Identify commonly prescribed pediatric medications 
across medical specialtiesStrategies For Effective 

Pharmacologic Management of 
Pediatric Dental Patients

Apply best practices for documentation and patient 
education in pediatric medication-related dental care

Thomas A. Viola, R.Ph., C.C.P 
609-504-9252

Tom@TomViola.com 
www.TomViola.com

“Talkin' ‘Bout My Generation (Alpha)!” L e a r n i n g Ob j e c t i ve s :
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Communicate effectively with caregivers and 
pediatricians regarding medication risks, oral health 
impacts, and collaborative care strategies

“Why weren’t you MY 
pharmacology teacher?

I learned more from you in 
three hours than I did 
in all of dental school!”

—K.F., Pacific Dental Conference

Best Practices For Our M ost Vulnerable Patients
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Suggested Audience: Dentist, Dental Hygienist, Full Team
Suggested Format: Full or Partial Day; Lecture, Keynote, Webinar



Thomas Viola, R.Ph., CCP, CDE, CPMP

Dental professionals are tasked with
the safe and effective management

of medically complex patients.

Past Presentations
• Academy of General Dentistry Annual Meeting

• American Dental Association Scientific Session 

• California Dental Association (CDA Presents)

• Chicago Midwinter Meeting

• Florida Dental Convention

• Greater New York Dental Meeting

• Hinman Dental Meeting

• Island Dental Colloquium

• Mid-Continent Dental Conference

• Midwest Dental Conference

• Oregon Dental Conference

• Pacific Dental Conference

• Pacific Northwest Dental Conference

• RDH Under One Roof 

• Southwest Dental Conference

• Star of the North Meeting  

• Star of the South Meeting  

• The Texas Meeting

• Western Regional Dental Experience

• Yankee Dental Congress

Tom Viola, R.Ph., C.C.P., brings more than 30 years of experience as a 
board-certified pharmacist, clinical educator, professional speaker, 
and published author. His work has earned him a national and international 
reputation as the leading specialist in making pharmacology practical and relevant for every 
member of the dental team.

As founder of Pharmacology Declassified, Tom bridges two worlds, offering clear insight into the 
dental considerations of general medicine and the medical considerations of general dentistry. He 
serves on the faculty of colleges and universities nationwide and has been honored multiple times 
as Teacher of the Year. 

Tom’s writing appears in numerous professional journals and pharmacology textbooks, and as a 
speaker he has been recognized across the industry as a leader in continuing dental education. 
Since 2001, he has delivered over 2000 engaging and informative seminars and webinars to dental 
professionals.

609-504-9252 | Tom@TomViola.com | www.TomViola.com

Knowledge of dental pharmacology has never 
been more essential for patient care!


